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AMC (Annual Maintenance Contract) is used as a agreement between the company and the 
customer for providing a additional service other than the standard warranty coverage. 

 

    In the most of service providing companies provide AMC  service to their customer, like 
coverage of  spare part and service in some case only service will be covered in AMC. 

Introduction

Business Case



Tabs



Tabs

1. client -  It's defines the client name
2. Organization-  It's defines the organization the data is created.

1. AMC Type - Its a user defined field utilized as per the business needs.
2. Payment terms - user can mention the payment term here. 
3. No of visit per period - User can set the no of visit is allowed in AMC here. 
4. Amount - User can mention the cost for the AMC here. 

Name - User can mention the unique name for their identification  

AMC

Critical Fields:

Critical & one-time setup fields:

Non-Critical Fields:
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Customization:
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product:  user have to mention the product in this field.

Attribute set instance: User have to set the serial no of the product in this field.
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Critical Fields:

Critical & one-time setup fields:

Non-Critical Fields:
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If the wants to save the changes in any record, they can save the details by clicking on the save 
Icon

 

If the user wants to delete the record, they can delete the details by clicking on the delete Icon
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