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Introduction

Overview

Consignment return happens after consignment issue. i.e customer can return Consignment

product, the product are issued to customer by Consignment issue process

Business Case

The consignment return process involves the return of consignment goods to your company. The
customer can return the consignment stock due to various reasons such as defect in the goods or
non-sale of stock. When the customer returns the consignment goods to your warehouse without
using them, it results in a reduction in your consignment stock and an increase in your warehouse
stock. When the customer returns the goods after they are used or after consignment invoicing,

this is processed like the usual customer return.



