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1. Name : This field specifies the name of the Employee
2. Email Address : This field specifies the Email address of the Employee
3. Password : This field  specifies the User Password
4. Birthday : This field specifies the Birth date of the Employee
5. Notification Type : This field defines the type  of the notification (Ex: Email)
6. Position : This field specifies the job position of the employee
7. Supervisor : This field specifies the supervisor name of the user, It is used for Escalation 

and Approval purposes

 

1.Organization:This Field is used to select the organization

User Contact

 

Critical Fields

Critical & onetime setup fields
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Customization

 

Non-Critical Fields

 

Zoom condition’s

 



1. User / Contact : This field defines the user name
2. Created : This fields defines date of the record created
3. Message Id : This is used to identify the Message ID
4. Email Sent from : This field  defines the email address of the sender
5. Subject : This field contains the subject of the mail
6. Mail Text : this field contains the mail text
7. Delivery Confirmation : This field is used for EMAIL delivery confirmation
8. Delivered : This field is used to identify the status of the mail

 

1.Organization:This Field is used to select the organization

User Mail

 

Critical Fields

Critical & onetime setup fields
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