
Return to Vendor refers to the process of return of goods that takes place between a user or 
retailer and a vendor. It may consist of return between user and retailer that sends it back to 
vendor. In some cases, user may directly send the goods to the vendors. involving activities such 
as Return of goods, Repair, Resend replacement, Otherwise refund for the good.

After submitting a vendor return request, the customer uses the Return to Vendor document to 
conduct returns of items in accordance with the Terms & Conditions.
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