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The Returns Merchandise Authorization (RMA) application provides everything you need to 
manage customer returns, including recording and documenting RMA requests, receive returned 
goods, send replacement goods, and approve or deny claims. Therefore Different RMA types are 
there.

RMA Type used in Transactions such as Damage, Return, Exchange, Credit, Etc. 
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1. Organization: This field is used to select the organization
2. Name: Name of RMA Type For Example Damage,Exchange,Credit,Refund,Return only, Etc.

1. Description: Used to note Specifics or details about RMA type
2. Comment/Help: Comments or Help items according to RMA Type
3. Active Check box to keep active or inactive status of RMA Type

RMA Type

Critical Fields

Non-Critical
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1. It is used to save the records after the mandatory fields are filled.

1. It is used to delete the records before the transactions are completed.

Validation
Save

Delete
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